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YOKOHAMA has decided to conduct a voluntary replacement program (recall) on its article
“B5103 - 385/55R22.5 158L - 126S”.

Under certain circumstances irregular production geometry may lead to a sidewall crack at
the shoulder area. In rare cases this crack could progress and possibly causing air loss, in-
creasing the risk of accident.

We therefore kindly ask you to immediately inspect your tyres if these are affected and in case
of affected tyres contact your tyre dealer or contact us at Support Call Center (telephone num-
ber and e-mail address can be found below, in order to arrange for cost free replacement of
your affected tyres).

+49 211 529420

service@yokohama.eu

The affected Tyres are described in more detail in the table below:

Tyre Model Tvre Size Article Tyre Serial Tyre Serial
[Product Name] y Number Begins with Ends with
126S 385/55R22.5 158L B5103 FBVHYYY 0123 ~ 3925

How do | identify if my tyre is affected by this voluntary replacement program?

1. Manufacturer Name

. Read manufacturer name
“YOKOHAMA”

. Read product name
“126S”

. Read tyre size on the sidewall
“385/55R22.5”; “158L”

. Read tyre serial indication
“FBVHYYY 0123 to 3925”

4. Tyre Serial Indication

3. Tyre Size

2. Product Name

We regret to cause our customers an inconvenience, but safety and quality is of highest priority
for us. We will further strengthen our efforts to prevent recurrence and strive to justify customer
trust.
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